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Sanctioned Party List (SPL) screening is foundational to global trade compliance, designed
to prevent business transactions with individuals and entities that are subject to
prohibitions. However, excessive false positives - erroneous alerts that match legitimate
parties with sanctioned entities - create substantial organizational burdens. Drawing on
government data, academic research, and regulatory guidance, this white paper
demonstrates that false positives impose severe costs: from operational inefficiency and
compliance team burnout to regulatory penalties exceeding $350,000 per violation,
reputation damage, and lost trade privileges. Organizations achieving false positive
reduction through systematic SPL optimization can transform compliance from a cost
center into a strategic enabler.
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1. UNDERSTANDING SPL SCREENING AND FALSE POSITIVES

SPL screening compares business partners, customers, vendors, and employees against
government-maintained lists of denied or restricted parties. Automated systems flag
potential matches for review. occurs when legitimate entities are
incorrectly identified due to data inconsistencies, overly broad matching algorithms, or
incomplete information.

Government data reveals the scope of this challenge. The U.S. Treasury's Office of
Foreign Assets Control (OFAC) has identified - broad or generic names that
generate high volumes of false positives in automated screening. OFAC's systematic
review found that aliases meeting specific criteria, such as short character length,
common prefixes, or geographic references, produce excessive false alerts, requiring
significant specialized handling to manage.
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2. BUSINESS IMPACTS: THE HIGH COST OF COMPLIANCE ERRORS

2.1. Regulatory Penalties and Legal Risk

The financial consequences of compliance failures - often exacerbated by false positive
overload - are severe and escalating. Current government penalty structures demonstrate
the stakes:

Some penalties reach as high as $300,000 per violation or twice the
transaction value, whichever is greater.

2024 enforcement actions totaled $48.8 million across 12 cases.

2023 set records with $1.54 billion in penalties across 17 actions, including the
largest settlement in OFAC history.

Individual cases range from $22,172 to $968 million, showing enforcement
applies across all organization sizes.

Administrative penalties reach $364,992 per violation or twice the transaction
value.

Criminal penalties include up to 20 years imprisonment and $1 million per
violation.

Recent cases have shown companies facing hundreds of thousands in penalties
for compliance system failures.

Compounding Risk from Alert Fatigue

When compliance teams are overwhelmed by false positives, the likelihood of
missing actual violations increases dramatically. Academic research on alert
fatigue in healthcare shows that "cry-wolf" alerts result in override rates of 77-
90%, directly contributing to preventable errors. Similar patterns in compliance
screening mean that excessive false positives not only waste resources but also
create blind spots that regulators specifically target during enforcement actions.
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2.2 Loss of Trade Privileges and Operational Restrictions

Beyond financial penalties, violations can result in:

) Denial of export privileges prohibiting participation in any export transactions
> Suspension or revocation of export licenses

> Audits, forfeiture of goods, and other compliance requirements

2.3 Revenue Impact and Commercial Loss

Research confirms that excessive false positives can incur substantial costs by causing
measurable operational disruption and can drive away potential business and existing
customers due to excessive processing delays.

2.4 Reputational Damage

Public Enforcement Actions:

Regulatory penalties are published, making compliance failures visible to
customers, investors, and partners. This transparency mechanism, while
serving public policy goals, means reputational damage extends far beyond
the immediate penalty.

Long-term Brand Impact:

In interconnected global trade networks, a reputation for reliability in
compliance travels quickly. Once lost, trust relationships take years to rebuild,
affecting future business development and partnership opportunities.
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3. PEOPLE IMPACTS: THE COMPLIANCE WORKFORCE CRISIS

3.1 Burnout and Alert Fatigue

Academic research reveals severe psychological impacts of excessive false alerts on
compliance teams. Healthcare studies show that alert fatigue leads to:

Research using validated burnout screening tools found that 68.3% of
professionals in high-alert environments experienced high personal
burnout, with 60% showing work-related burnout. The study found that
repetitive, low-value tasks - precisely what false positive reviews represent
- strongly correlate with professional burnout and turnover intentions.

Studies demonstrate that when professionals face excessive alerts, their
ability to distinguish genuine risks deteriorates. One study found that
workers experiencing alert fatigue had override rates approaching 90%,
suggesting that the human capacity to maintain vigilance under high false-
positive conditions is fundamentally limited.

T i

3.2 Workforce Retention and Quality Degradation

I//

/_  Research on burnout indicates that 57.8% of professionals in high-alert
. environments considered leaving their profession within the next 12
months. For compliance teams already facing talent shortages, false
positive-driven burnout accelerates turnover of experienced staff.

Burnout research identifies three dimensions: emotional exhaustion,
cynicism, and reduced personal accomplishment. False-positive
environments undermine all three, as compliance professionals spend time
on non-value-added work, develop cynicism about the system's
effectiveness, and lose a sense of meaningful contribution to organizational
risk management.
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@ Organizations experiencing high compliance turnover face substantial
replacement costs, estimated at 50-200% of annual salary for specialized
/) roles. New hires require extensive training to achieve full effectiveness,

which can create knowledge gaps during transition periods.

3.3 Cross-Functional Impact

Sales, logistics, and customer service teams experience secondary effects
as false positives delay transactions, complicate customer relationships,
and require extensive coordination to resolve.

Technical teams must continuously troubleshoot, upgrade, and maintain

E systems generating excessive alerts, diverting resources from strategic
technology initiatives.
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4.PROCESS IMPACTS: SYSTEMIC DEGRADATION OF COMPLIAN

EFFECTIVENESS

4.1 Operational Inefficiency

Studies indicate that manual alert processing creates significant workflow
bottlenecks that compound across organizational functions, extending
processing times for routine business operations.

— When alert systems generate high false positive rates, organizations must
hire additional staff to manage review volume, rather than investing in
higher-value risk management capabilities.

4.2 True Positive Obscuration

Government guidance on "weak aliases" acknowledges that excessive false
positives can mask genuine matches. When compliance teams face
hundreds of false alerts daily, the cognitive load makes it statistically likely
that actual risks will be overlooked or inadequately investigated.

D)

systematic compliance gaps during internal audits or regulatory

? High false positive volumes make it difficult to identify patterns, trends, or
Q) systemat
examinations.

4.3 Technology Resistance and Innovation Barriers

positive rates, organizations resist investing in advanced technologies or
automation, thereby perpetuating manual, error-prone processes.

N : : : :
h@-o When screening systems are perceived as inaccurate due to high false-
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5. ACADEMIC EVIDENCE: THE NEUROSCIENCE OF ALERT FATIGUE

Healthcare research provides compelling neurological evidence for why false positive
environments inevitably degrade human performance:

®
Q)

Studies have shown that when alert systems exceed human processing
capacity, professionals develop "learned helplessness," systematically
ignoring or minimally processing alerts, regardless of their actual
importance.

Research demonstrates that professionals in high false-positive
environments exhibit measurably poorer decision-making quality, even for
legitimate alerts, as cognitive resources become depleted by constant, low-
value interruptions.

Academic studies document elevated stress hormones, reduced job
satisfaction, and increased absenteeism among professionals working in
high false-positive environments.
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6. ECONOMIC IMPACT: QUANTIFYING THE HIDDEN COSTS

Opportunity Cost Analysis: Organizations spending 90% of compliance resources on false
positive reviews have limited capacity for:

& &)

Strategic risk Process Training and Proactive
assessment improvement professional regulatory
and mitigation and automation development engagement

Competitive Disadvantage: Companies with optimized screening can process transactions
more efficiently, onboard partners faster, and redirect compliance resources to growth-
enabling activities, thereby creating sustainable competitive advantages.

7. SOLUTIONS: EVIDENCE-BASED OPTIMIZATION STRATEGIES

7.1 Systematic Screening Enhancement

Transitioning from legacy matching systems to contextually aware
algorithms can achieve a significant reduction in false positives, as
documented in optimization case studies.

Comprehensive data cleansing, normalization, and enrichment address root
causes of false positive generation rather than merely managing symptoms.

Tailoring screening parameters to actual organizational risk profiles rather
than using generic settings reduces irrelevant alerts while maintaining
compliance effectiveness.
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7.2 Human-Centered Design

} Designing alert systems that respect human processing limitations,

incorporating findings from academic research on optimal alert frequency
and presentation.

Investing in compliance team training and career development to combat
burnout and improve retention.

Breaking down silos between compliance, operations, and technology
teams to create more effective, less burdensome screening processes.

CONCLUSION: A STRATEGIC IMPERATIVE FOR SUSTAINABLE COMPLIANCE

False positives in SPL screening represent far more than operational inefficiency - they
constitute a systemic threat to compliance effectiveness, workforce sustainability, and
business competitiveness. Government penalty data showing hundreds of millions in
annual enforcement actions, academic research documenting severe burnout in alert-
intensive environments, and regulatory guidance acknowledging false positive challenges
all point to the same conclusion: optimization is not optional.

Organizations that achieve a significant reduction in false positives transform compliance
from a cost center into a strategic enabler - protecting against regulatory penalties,
improving employee engagement, accelerating business operations, and creating
sustainable competitive advantages in global markets.

The evidence is clear: in an era of escalating regulatory requirements and intensifying
global competition, SPL screening optimization represents one of the highest-impact
investments organizations can make in their compliance infrastructure.

This analysis draws on official government data from OFAC and BIS, as well as
academic research on burnout and alert fatigue, and established compliance
industry practices. All penalty figures reflect current statutory values and recent
enforcement patterns.
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Archlynk is a global leader in SAP Digital
Supply Chain transformations, specializing in
SAP TM, EWM, GTS, and BTP. We assist our

Headquartered in San Jose, California,
ArchLynk holds a proven track record of
delivering the most SAP Supply Chain

clients in adopting a “Logistics First” strategy
to enable faster ROl and smoother ERP
transitions.
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Execution and Global Trade projects.

A global leader in end-to-end digital
supply chain consulting backed by
innovative solutions

The only independent global services
provider for SAP Digital Supply Chain
Planning, Logistics, and Global Trade
Solutions

Leader for SAP SCE (TM, GTS, IBP,
BN4L, EWM) implementations
Industry-leading number of SAP
TM/GTS/IBP Engagements worldwide
Specialized innovations include Al-ML-
based solutions, Integrations,
Accelerators, Custom Solution
Development, Blockchain

Global Service Delivery Capability
Local Presence in North America,
Europe, Australia, China, and India
Languages Covered - Spanish, English,
Hindi, French, German, Dutch,
Romanian, Portuguese, Mandarin,
Turkish

ArchLynk's offerings include supply chain process transformation, full-service integration,
innovations, and solution support. Innovation forms the cornerstone of ArchLynk's philosophy,
and its specialized innovations and custom solution development ensure added value and the

highest service level commitment for customers.

For more information, please CLICK HERE.
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